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ABSTRACT

ABSTRACT SUMMARY:

This dissertation presents a comprehensive investigation into lived experiences of patients in community health
programs. We detail theoretical foundations, execute simulation studies, and validate results on real health
data.



CHAPTER 1: INTRODUCTION

STUDY RATIONALE:

While quantitative metrics capture clinical outcomes, they miss patient perceptions, cultural barriers, and
emotional experiences.

RESEARCH QUESTION:
How do adult patients experience community-based chronic disease self-management programs?

RESEARCH PARADIGM:
Interpretivist / Constructivist qualitative paradigm.



CHAPTER 3: METHODOLOGY

DATA COLLECTION:
Semi-structured in-depth interviews conducted with 25 adult patients until data saturation was achieved.

DATA ANALYSIS:
Inductive thematic analysis following Braun & Clarke (2006) using NVivo software.

TRUSTWORTHINESS & RIGOR:
Member checking, peer debriefing, and maintaining a detailed reflexive audit trail.



CHAPTER 4: QUALITATIVE FINDINGS

THEME 1: INITIAL ANXIETY AND SYSTEM ALIENATION:
Participants expressed overwhelming confusion during initial clinic visits. 'l felt like a number, not a person’
(Participant 04, Female, Age 54).

THEME 2: EMPOWERMENT THROUGH COMMUNITY PEER SUPPORT:
Group education sessions fostered mutual accountability and emotional resilience.
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